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TERMS AND CONDITIONS 
 

These terms and conditions (the "Terms and Conditions") govern the use of www.ergot.shop (the 

"Site"). This Site is owned and operated by Ergot Inc. This Site is an ecommerce website. 

 
By using this Site, you indicate that you have read and understand these Terms and Conditions and agree 

to abide by them at all times. 

 
THESE TERMS AND CONDITIONS CONTAIN A DISPUTE RESOLUTION CLAUSE THAT 

IMPACTS YOUR RIGHTS ABOUT HOW TO RESOLVE DISPUTES. PLEASE READ IT 

CAREFULLY. 

 

Intellectual Property 

All content published and made available on our Site is the property of Ergot Inc. and the Site's creators. 

This includes, but is not limited to images, text, logos, documents, downloadable files and anything that 

contributes to the composition of our Site. 

 

 

Acceptable Use 

As a user of our Site, you agree to use our Site legally, not to use our Site for illegal purposes, and not to: 

 

 Violate the rights of other users of our Site; 

 
 Violate the intellectual property rights of the Site owners or any third party to the Site; 

 
 Gain access to the account of another user of the Site without express permission of that user; 

 
 Act in any way that could be considered fraudulent; or 

 
 Post any material that may be deemed inappropriate or offensive. 
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If we believe you are using our Site illegally or in a manner that violates these Terms and Conditions, we 

reserve the right to limit, suspend or terminate your access to our Site. We also reserve the right to take 

any legal steps necessary to prevent you from accessing our Site. 

 

We may, without prior notice, change the services; stop providing the services or any features of the 

services we offer; or create limits for the services. We may permanently or temporarily terminate or 

suspend access to the services without notice and liability for any reason, or for no reason. 

 

When buying an item, you agree that: (i) you are responsible for reading the full item listing before 

making a commitment to buy it: (ii) you enter into a legally binding contract to purchase an item when 

you commit to buy an item and you complete the check-out payment process. 

 

The prices we charge for using our services / for our products are listed on the website. We reserve the 

right to change our prices for products displayed at any time, and to correct pricing errors that may 

inadvertently occur. Additional information about pricing and sales tax is available on the payments 

page. 

 

Fees for the services provided and any other charges you may incur in connection with your use of the 

service, such as taxes and possible transaction fees, will be charged to your preferred payment method. 

 

 

User Contributions 

Users may post the following information on our Site: 

 

 Public comments. 

 

By posting publicly on our Site, you agree not to act illegally or violate these Terms and Conditions. 

 

Accounts 

When you create an account on our Site, you agree to the following: 

 
1. You are solely responsible for your account and the security and privacy of your account, 

including passwords or sensitive information attached to that account; and 

 
2. All personal information you provide to us through your account is up to date, accurate, and 

truthful and that you will update your personal information if it changes; and 
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3. To be contacted by Ergot Inc. in regards to your account on our platform, or any order placed 

on our platform, or in any way through the Corporation; and 

 

4. to receive, from time to time, promotional messages and materials from us, by mail, email or 

any other contact form you may provide us with (including your phone number for calls or text 

messages). If you don't want to receive such promotional materials or notices – please just 

notify us at any time. w 
 

We reserve the right to suspend or terminate your account if you are using our Site illegally or if you 

violate these Terms and Conditions. 
 

Sale of Goods 

These Terms and Conditions govern the sale of goods available on our Site. 

 
These Terms and Conditions apply to all the goods that are displayed on our Site at the time you access 

it. This includes all products listed as being out of stock. All information, descriptions, or images that we 

provide about our goods are as accurate as possible. However, we are not legally bound by such 

information, descriptions, or images as we cannot guarantee the accuracy of all goods we provide. You 

agree to purchase goods from our Site at your own risk. 

 

We reserve the right to modify, reject or cancel your order whenever it becomes necessary. If we cancel 

your order and have already processed your payment, we will give you a refund equal to the amount you 

paid. You agree that it is your responsibility to monitor your payment instrument to verify receipt of any 

refund. 

 

Third Party Goods and Services 

Our Site may offer goods and services from third parties. We cannot guarantee the quality or accuracy of 

goods and services made available by third parties on our Site. 

 

User Goods and Services 

Our Site allows users to sell goods and services. We do not assume any responsibility for the goods and 

services users sell on our Site. We cannot guarantee the quality or accuracy of any goods and services 

sold by users on our Site. However, if we are made aware that a user is violating these Terms and 

Conditions, we reserve the right to suspend or prohibit the user from selling goods and services on our 

Site. 

 

Payments 

We accept the following payment methods on our Site: 
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 Credit Card; 

 

 PayPal; and 

 
 Debit. 

 
When you provide us with your payment information, you authorize our use of and access to the 

payment instrument you have chosen to use. By providing us with your payment information, you 

authorize us to charge the amount due to this payment instrument. 

 
If we believe your payment has violated any law or these Terms and Conditions, we reserve the right to 

cancel or reverse your transaction. 
 

Shipping and Delivery 

When you purchase goods from our Site, the goods will be delivered through one of the following 

methods: 

  Standard delivery by post or courier, depending on source. Delivery may take up to 20 

business days. 

 

Delivery will take place as soon as reasonably possible, depending on the delivery method selected. 

Delivery times may vary due to unforeseen circumstances. Please note that delivery times do not 

include weekends and statutory holidays. 

 

You will be required to pay delivery charges in addition to the price for the goods you purchase. 

 
You are required to provide us with a complete and accurate delivery address, including the name of the 

recipient. We are not liable for the delivery of your goods to the wrong address or wrong person as a 

result of you providing us with inaccurate or incomplete information. 

 

Ownership of Intellectual Property and Content Provided 

 
The Service and all materials therein or transferred thereby, including, without limitation, software, 

images, text, graphics, logos, patents, trademarks, service marks, copyrights, photographs, audio, videos 

and all Intellectual Property Rights related thereto, are the exclusive property of Ergot Inc.. Except as 

explicitly provided herein, nothing in these Terms shall be deemed to create a license in or under any such 

Intellectual Property Rights, and you agree not to sell, license, rent, modify, distribute, copy, reproduce, 

transmit, publicly display, publicly perform, publish, adapt, edit or create derivative works thereof. 
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Right to Cancel User Accounts or Orders 

 
We reserve the right to permanently or temporarily terminate or suspend your access to the service, with 

or without notice and liability for any reason, including if in our sole determination you violate any 

provision of these Terms or any applicable law or regulations. You may discontinue use and request to 

cancel your account and/or any services at any time. Notwithstanding anything to the contrary in the 

foregoing, with respect to automatically-renewed subscriptions to paid services, such subscriptions will be 

discontinued only upon the expiration of the respective period for which you have already made payment. 

 

Limitation of Liability 

 

To the maximum extent permitted by applicable law, in no event shall Ergot Inc., be liable for any 

indirect, punitive, incidental, special, consequential or exemplary damages, including without limitation, 

damages for loss of profits, goodwill, use, data or other intangible losses, arising out of or relating to the 

use of, or inability to use, the service.  

 

To the maximum extent permitted by applicable law, Ergot Inc. assumes no liability or responsibility for 

any (i) errors, mistakes, or inaccuracies of content; (ii) personal injury or property damage, of any nature 

whatsoever, resulting from your access to or use of our service; and (iii) any unauthorized access to or use 

of our secure servers and/or any and all personal information stored therein. 

 

Ergot Inc. and our directors, officers, agents, employees, subsidiaries, and affiliates will not be liable for 

any actions, claims, losses, damages, liabilities and expenses including legal fees from use of the Site. 

Consumer Protection Law 

 

Where the Business Practice and Consumer Protection Act, or any other consumer protection 

legislation in your jurisdiction applies and cannot be excluded, these Terms and Conditions will not 

limit your legal rights and remedies under that legislation. These Terms and Conditions will be read 

subject to the mandatory provisions of that legislation. If there is a conflict between these Terms and 

Conditions and that legislation, the mandatory provisions of the legislation will apply. 

 

Indemnity 

Except where prohibited by law, by using this Site you indemnify and hold harmless Ergot Inc. and our 

directors, officers, agents, employees, subsidiaries, and affiliates from any actions, claims, losses, 

damages, liabilities and expenses including legal fees arising out of your use of our Site or your violation 

of these Terms and Conditions. 

 

Applicable Law 
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These Terms and Conditions, the rights and remedies provided hereunder, and any and all claims and 

disputes related hereto and/or to the services, shall be governed by, construed under and enforced in all 

respects solely and exclusively in accordance with the internal substantive laws of British Columbia, 

without respect to its conflict of laws principles. Any and all such claims and disputes shall be brought in, 

and you hereby consent to them being decided exclusively by a court of competent jurisdiction located in 

British Columbia. The application of the United Nations Convention of Contracts for the International 

Sale of Goods is hereby expressly excluded. 

 
Dispute Resolution 

Subject to any exceptions specified in these Terms and Conditions, if you and Ergot Inc. are unable to 

resolve any dispute through informal discussion, then you and Ergot Inc. agree to submit the issue first 

before a non-binding mediator and to an arbitrator in the event that mediation fails. The decision of the 

arbitrator will be final and binding. Any mediator or arbitrator must be a neutral party acceptable to both 

you and Ergot Inc. 

 

Notwithstanding any other provision in these Terms and Conditions, you and Ergot Inc. agree that you 

both retain the right to bring an action in small claims court and to bring an action for injunctive relief or 

intellectual property infringement. 

 

Severability 

If at any time any of the provisions set forth in these Terms and Conditions are found to be inconsistent 

or invalid under applicable laws, those provisions will be deemed void and will be removed from these 

Terms and Conditions. All other provisions will not be affected by the removal and the rest of these 

Terms and Conditions will still be considered valid. 

 

Right to Make Changes 

 

We reserve the right to modify or amend these terms from time to time at our sole discretion. Therefore, 

you should review these pages periodically. When we change the Terms in a material manner, we will 

notify you by email that material changes have been made to the Terms. Your continued use of the 

Website or our service after any such change constitutes your acceptance of the new Terms. If you do 

not agree to any of these terms or any future version of the Terms, do not use or access (or continue to 

access) the website or the service. 

 

Right to Revoke Consent 

 

You reserve the right to, at any time, notify Ergot Inc. by email or telephone, for the purpose of 

revoking consent to receiving communications from Ergot Inc., or revoke acceptance to the Terms in 

this agreement or any section thereof.  
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Upon notification of a User revoking consent to communication, or revoking acceptance of the Terms 

and Conditions, this shall be recorded in a Register of Revocations kept by Ergot Inc., and is to include 

the date, time, and basic account information of the User; and following that process, 

The User’s account and information shall be deleted or disabled. 

 

Refunds 

 

Refund requests must be made within 72 hours after receipt of your goods as long as they are within full 

compliance with our Return and Refund Policy. 

 
Returns 

 

Returns can be made by mail. To return a good by mail, follow the following procedure: 

Call 1 (888) 513-7468, or alternatively, email customerservice@ergot.shop to request to begin the 

process of making a return in compliance with our Return and Refund Policy.  
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Contact Details 

Please contact us if you have any questions or concerns. Our contact details are as follows: 

 
(888) 513-7468 

customerservice@ergot.shop 

 
 

You can also contact us through the feedback form available on our Site. 

 
 

 

 

 

 

 

 

 

 

 

Effective Date: 27th day of May, 2023 

 

 

 

________________________________ 

 

President, Ergot 

 

 

 


